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"Tis the Season

For many of us, the holiday season begins around Thanksgiving.
We start planning family visits, preparing for festivities, and
thinking about holiday shopping. As the season begins, many
of us also begin to refleet on the year gone by and the new year

[0 come,

As January approaches, we will be focusing in on a new yeat,
a new attitude, a new spirit — a renewed spirit — and getting
back to the basics. However, now is now and the holiday season,

which is in full swing, is a time for others.

On that note, I would like to share a story with you of how my
holiday season began, It will help you this holiday scason, just as

it has helped me.

Daottie and I were off to Los Angeles for Thanksgiving, As we
boarded the plane, I was thinking the day was going to turn out
fine, though it had started ourt a litdle rough with a mad dash out
the door, the inevitable traffic jam, and the “everybody breezes
through security except me” ordeal, Despite all, I was getting
ready to board the plane with two first class tickets and a chance

to take a nice long nap.

As we nestled into our seats, | closed my eyes and relaced for the
first time in many weeks. It wasn't bur a fow seconds later when
[ felt Dottie start to stir and [ opened my eyes to her staring at
me with a bothered look., After my inquiry, she proceeded to rell
me about all the soldiers that had been boarding the plane and
how bad she felt for them — they were headed to a foreign, hos-

tile country far from their families. 1 agreed and closed my eyes.

Soon after, | felt her elbow pressing into my ribs. “We should
give up our seats,” she said. I replied, "T'm sure they will be

perfectly comfortable,” “No, I'm serious,” she said.,

Feeling more compassionate and patriotic than ever, Dottie got
up and set out in search of two soldiers sitting together. Within
minutes she came back and said, "Are you ready?” There was no

escaping this, so | stood up to follow,

As we started walking back, I saw two soldiers in the exit row
and thought this isn't going to be so bad, | can feel proud of
myself, and still be comfortable, However, Dottie didn’t slow
down. In fact, she was speeding up. Then I saw her eyes lock
in on her target — two soldiers sitting in the very last row, three
inches from the bathroom door. Dottie moved in on them like

Santa Claus at a Macy's department store.

“We're sitting in First Class and would like to trade our seats
with you if vou don’t mind,” she politely urged. “We are so very
proud of everything vou do for our country and can't thank you
enough for your courage and bravery.” They humbly thanked us,

grabbed their gear, and moved to the front of the plane,

My first thought was, there wasn't going to be any nestling into
these seats. Thinking harder on the situation which had just
oecurred, | started to tear up a little, and in that moment, T felt
both shame and pride; shame that it had taken all that prodding
from Dottie to get me to do something that was good and right,
and proud of the servicemen, many of them, no older than my

own son, putting their lives at risk for vou and me,

This incident helped me put the holidays into perspective. 1 am

hoping it will help yvou do the same.

Given this, during the holiday season, | want you to think about
the now. The past has already happened and the future is yet
unknown. If we focus on what we are doing now and make the
best of what we are doing with the present, we are likely to make

the most for our future.

The point is, there are people out there who need you and

need the services American Income and National Income offer.
Therefore, thinking about that and how you can help them now,
will do a world of good for their future and ours,

Remember others — s the season!
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Dates to Remember

Tuesda

All business and PR credits must be in
the Home Office to count for December
production,

Friday, Dec, 31, 2004

The Home Office will be closed for New
Year holiday,

"Tutal'Bnnuses Paid Out

This month AIL and NILICO paid a total
of $779.323.46 in bonuses. For more
information on the monthly bonuses, turn to
Page 15.

Required Retention Rate

Effective Jan. 1, 2004, to be eligible for
bonuses and featured in Spotfight, top
Producers must meet the required Retention
rate or the minimum Net to Gross. MNer to
Gross is used only during the Producer’s first
eight months.

Retention: a67.0%
Net to Gross: 78%
Correction

Jason Maollo should have been listed in
fourth place on last month’s MOGA Page.
Jason's production was $89,268,

Congratulations are in Order!

Theresa Bellajaro, an Individual Producer
with the Rick Altig Agency, achieved
$100,000 of 13-month in force premium,

Upinder Bhinder, an Individual Producer
with the Rick Altig Agency, achieved
$100,000 of 13-month in force premium,

Look for the Asterisk

The asterisks, shown throughout the
magazine, indicate that place will be a
vear-to-date award winner. The Producers,
who will be recognized at the Cancun
Aswards Presentation, are as follows: the
top SGA from each category, the top

two PR Managers and the top two PR
Representatives from each category, the top
five MGAs, the top five GAs, the top SA,
and the top ten Individual Producers, Checd
our production! I there {5 an asterish by your
fraiitian, you could He on your way te The Festa
Americana in Cancun! The convention wilf be
held June 26-29, 2005,

News Paﬁe

Freedom of Choice

The Freedom of Choice form is an excellent tool. This form provides the beneficiary and
the funeral home contact information they need to verify the coverage available for the
deceased insured and the ability to assign the available funds for arrangement of funeral
services, However, if not handled properly, there can be misunderstandings of the purpose
of this valuable tool.

Below are a few facts you need to know:
* The Freedom of Choice form is not a guarantee of payment of the benefits,

* The Freedom of Choice form is not an amount of insurance over and above what is
applied for on the application,

* The Freedom of Choice form does not result in faster payment of the claim.

* The Freedom of Choice form is not accepted in lieu of a death certificate and Proof
of Death claim form.

Many factors and details must be reviewed during the evaluation of a claim. Claims
incurred within the first two years of the issue date of a policy are subject to investigation
to verify eligibility for coverage and the onset of the condition resulting in death. Based
on the cause of death, we may need to obtain further details to develop the circumstances
surrounding the death or rule out beneficiary involvement. When a funeral home contacts
us to verify benefits, we notify them if there is a possibility the claim would be subject to
investigation and we provide beneficiary informartion. It’s possible a minor beneficiary

is involved who could not assign the benefits or the contestability of the coverage could
impact the funeral home's decision to accept assignment of the benefits,

By providing the Freedom of Choice form, we are equipping the policyholder with
valuable contact information for their family to use at one of the most difficult times
they may ever experience. The availability of assignment of the benefits and the
details available to the funeral home provide valuable assistance when information is
needed quickly. Be certain that you use this tool to your advantage and that its use is
clearly understood.

Licensing Information

For an Agent, an insurance license is requirved, If the license is not curvent, the Agent cannot
qurite business. In addition, cveryane in the &:’mm&y winst he meer{p licensed, Own an all foo
regular basis, we receive business and find that someone in the bicrarchy bas failed to provide
us with current license andsfor continning education verification,

We also have problems when an Agent changes something about their license and fails

to notify us. As an example, assume an Agent is licensed as a resident in state A and has
a reciprocal non-resident license in state B, The Agent then decides to move to state C,
and obtains a resident license there. In order to do so, the Agent must cancel the resident
license in state A and obtain a letter of clearance, The problem arises when the Agent
cancels their resident license in state A thus making their non-resident license in state

B automatically invalid. The Agent assumes — incorrectly — they can continue to write

in state B (as a non-resident) while they wait to get a license in state C. Therefore, they
continue to write business in state B which we accept = unaware they no longer have any
license. When they finally notifi us of the change in resident license to state C, we find we
have a real issue in that business has been received when there was not a valid license.

Agents at all levels must provide us with a copy of a current license (or continuing
education verification, if required) and must make us aware any time something is done
that could change the status of the current license (like changing resident states). We
cannot put business on the books unless, or until, we have verification everyone in the
hierarchy has a current license,
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Move News

Web site for Policyholders

At the end of cach year we mail interest

' Advance Questions
Wondering why an advance did not generate or ne production
was generiated for a specific application? Maybe you just
want to review the guidelines, Logon to the Agency Resource
Center. Once there, you can click on the link called titled
"Why Didnt I Get Advanced.” Please review and familiarize
yourself with these guidelines before you contact the Home
Office to ask an advance question.

statemnents, where required, to our
policyholders who have a Deposit Account
Feature with American Income. Did you
know this informartion is also available to our
policvholders on our Web sire?

The past years DAR bistory is now displayed
under the online policy information. If your
Agency receives inguiries vegarding DAF,
please feel free to divect the policylbolders to onr

site for immediate aceess to the infarmation

If an answer is not found, we ask thar all Producers review
their advance questions with their Manager before the
Manager or SGA contacts the Home Office. Many

qu 15 can be answered in the Agency office with the
Manager’s help and the use of CAS, If an explanation is
not available, the most effective way to get information

is to e-mail your questions using the Advance Questions

ihey may need to assist with their tax returns.

In addition to DA information, there is a
wealth of other information available to our

policyholders on the Web. By logging onto Link on the Agency Resource Center. If you go directly to

the Policy Issue section, you will find “Advance Questions
- Click here to ask an advance question” at the top of your

www,ailife.com, information can be obtained
24 hours a day through the Assistance

Center which provides easy access to valuable o onn This form asks you all of the pertinent information
services such as online policy information, required to answer your question.
forms for making a name, address, or

beneficiary change, claim forms for accident,
health, disability, and death, claim forms for

lay-off and strike waiver of premium, and

CAS also provides a link which can be used to ask an
advance question. When looking at any Application
Display in CAS, you will see a button in the top right
bank suthorization forms. corner titled “Advance.” This will send an e-mail directly to
the advance desk and will automatically pull in the palicy
information needed to answer your question. All you need
to do is add any additional comments you feel are needed.

There is also a “contact us” link if the
insured is unable to locate these materials,
Qur site is one of the many tools we use

to provide Raving Fans Service to our
customers, and we encourage you to share
this with our policyholders as you have the
opportunity to assist them.

We also have a phone line for those rare questions which
cannot wait for a response. To reach this line, please call
(254)761-6713. However, this line is to be utilized by
Managers and SGA’s only.

Founder’s Club Outstanding Producers

MNovember 2004
AGENT e S NIG A RETENTION
Alex Bluhm Jatoft-Fati 2 §58,260 812 |2
Alfred Brenner Jatoft-Fati 1 546,651 774 2
Lance Brown Steve Hartrman 6 570,126 774 ;
Matthew Hogan | Durhon Oldham 1 564,015 75 s
Anthony Mele | Durhon Dldham 2 $57,908 820 |5
Crystal Valenting | Steve Hartman 1 548,108 833 4

Founder’s Club Outstanding PR Representatives

MNovember 2004

PFE. REF Ll TIMES QUALIFIED CARDS/GROLIPS
 Richard Case Jim Surace 3 43 Groups
Vivian Dwyer Altig-Hay/Bitman b 13,575 Cards
Al Wall Joshua Chalom i 13,826 Cards
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American Income Life
Insurance Company has
heen meeting union
families' needs. We are.
a leader in the union
insurance market, and
are totally committed to

meeting the needs of union
members through personal

one-on-one service and
complete Home Office

customer support. You can
count on AlL to do whar it

says it will do.

Spotlight
Published monthly by
American Income Life
Insurance Company for
the dissemination
of information to
its Producers. Prior
permission must be
obtained from American
Income for reproduction
or other use of
material herein.

Home Office
254-761-6400

Web sites
ailife.com
ailifecareers.com
nilife.com

Marketing
Creative Director
of Marketing
Brenda Frizezell
dfvizzeli@ailife.com
Gmphit Artists
Michael Trout

mEront@earehmarkoar e

Freddie Aguilar

euprlilanl com

3 20004 by Awrervican fncome Life
frvinerernce Conpany

Seffigem

Premotions

Promoted To Supervising Agent
L* LS

Pat Alessi Waurneice Cuington Jen Hanee Katherine LeRlanc Francine Palmer Raymond Welch
Tom Williams Basov-Boles Rick Altig Sreve Hartroan David Zophin Mare Morton
Flarida Terxag Ilamitaba Arizon Connceticur Olhic

Thaomas Alligood Benoit DeCesare Edward Hanna Esther Lee Jomarhan Perzold William Wessels
Rusty Jewell Alrig-Lyse Tom Williams Bill Jennings Eric Giglione Rick Altig
Seuth Carolina Cuebec Flarida Colorado Mew Jersey Tennessee

Mishan Amarasuriya Mitali Dresai Jason Harris Whitney Libhy Jamey Pl Kevin Willey
Rick Alrig Rusty Jewell Dravid Zophin David Zophin Jares Surace Nick Nitkowsk
Biritish Colwmbia South Carolina Connecticut Connecticur Ohio L.ouisiana

Melanie Bushor Michel Diickey Joshua Harris Kimberly Ials Tara Ponte Demond Williams
il Jennings Bill Jennings Sreve Greer Bill Jennings Dawid FZophin Williarnz-"Williams
Coloradao Coloradao Texas Colorado Rhode Island Georgia

Draniel Becerra Drustin Frb Phillip Humbel Adam McKay Reinaldo Santiago
Mare Morton Steve Hartman Steve Greer Rusty Jewell Mare Zipper
Ohie Arizana Texas South Carolina Florida

Joshua Bebrendt Colleen Fraser Dhanicl Javor Marcandre Mimeault Travis Scott
Cliris Wirtenhach Joshua Chalom Beb Clson Alrig-Lyse Mick Mithowski
Arkansas Cinrario Minois Cuebee Louisiana
Milacha Bevins Chester Gauger Jared Jensen Amanda Nathoo Michael Stephens

Johm Akers Mare Zipper Rusty Jewell Eric Giglione Mare Zipper

MNebraska Florida South Caroling Mew Jerscy Flarida
Joseph Carhart Stephen Gordon Tlya Kardava Catrina Nguyen William Swango

Jehn Akers Eric Giglione Slav Bitman Rick Alrig Vic Hancock

Mehraska Mew Jersey Morth Carolina Washington Ohin
Jonathan Cale Michael Halkiwiex Bruece Lamont Haylee Nye Terrence Thomas

Faob Olson Slav Bitman Altig-Oelavie
Hhnois Morth Carolina Utah

Wesley Bangs
Mew Mexico

Slav Bitman
MNorth Carolina

Promoted To General Agent e
Denmis Cedeno John Keiderling Ken Malabir Eric Renteria Ricky Thompson
Eric Giglione Eric Giglione Joshua Chalom Bill Jennings Eric Giglione
Mew Jersey MNew Jersey Ontario Colorado Mew Jersey
Benjamin Gibhs Matthew Kernan Karen MeQuoid Brent Rieck Rasclney Ward
Cieneser-Cieneser Mark Haneeck Steve Friedlander Mare Morton Paul Rumbuc
linos Indiana MNew Zealand Ohie Michigan

Russ Merkow
Dravid Cohen
Californin

Ryan Shaji
David Cohen
California

William Hathorne Michael Laramie
Boh Olson Steve Greer
Tlinais Texas

Promoted To Master General Agent

Mack Bell Giregory Currier Matthew Gilstrap Randolpl Seuliers Eric Tuttobene
Par Shehan Rick Alrig Geneser-Geneser Altig-Martyn Rick Alig
Alabama Washington Kansas Mewfoumndland Tennessee

Richard Mok Faren Stockwell
William Jermings Sreve Hartman
Colorade Ariwona

Timothy Collier Dravid Garrere
Mare Marton Cieneser-Cieneser
Ohio Tllinois

L]
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Individual Producers

1. Timothy Cruise
Woodridge, IL

Phoenix, AZ

Concord, CA

7. Derek Sandilands
Calgary, AB

9, Pawan Sharma
Auckland, NZ

2. Chris Rhoades
Rochester, NY

4. Max Quasem
Los Angeles, CA

6. Mary Ann Gaelic
Anckland, N7

§. Daniel Potilechio

Woodridge, IL

Kailua, T1

II%D,,‘#-‘W,%'
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November Production

Net ALP

Individual Producers

NG*

All Time Record to Beat

Month: $51,235 Net ALP Mardon Underwood

1. Timothy Cruise $29,538 80.2 | Steven Jakubezak Bob Olson
2. Chris Rhoades 23,159 100 Dorian Oldham Durhon Oldham
3. Lance Brown 20,604 77.4 Steve Hartman
4. Max Quasem 19,569 83.8 | Erik Graham David Cohen
5. Robert Ulreich 19,567 88.8 | Roger Johnson Jatoft-Foti
6. Mary Ann Gaclic 18,944 79.0 | Lawrence Hauck Steve Friedlander
7. Derek Sandilands 18,831 99 John McGrath Rick Altig
8. Daniel Potilechio 18,466 88.5 | David Wang Bob Olson
9. Pawan Sharma 18,146 72.4 | Lawrence Hauck Steve Friedlander
10. Jason Young 17,967 93 Christopher Clark Rick Altig
11, Omar Hashimi 17,950 739 | Steve Foti Jatoft-Fori
12, Tunde Abolade 17,060 97 John MeGrath Rick Alrig
13. Laura Fisher 16,464 100 Barry Dillah Eric Giglione
14, Brian Traboulay 16,228 83.1 | Brian Traboulay Rick Alrig
15, Michael Snow 15,744 72.7 | Jeftory Churchficld Rick Altig
16, William Hathorne 15,511 69.5 | Kevin Khadivian Bob Olson
17. Rashid Bokhari 15,403 91 Kevin Khadivian Bob Olson
18, Haylee Nye 15,320 a7 Dustin Miller Aldg-Orlovic
19. Theresa Bellajaro 15,213 87.6 | Brian Traboulay Rick Alrig
20, Marlon Underwood 15,087 734 | Marlen Underwood Bob Olson

YTD Production

Net ALP

NG+

4 Percentage of Net to Gross

All Time Record to Beat

YTD: §277,779 Net ALP Marlon Underwood

* 1. Timothy Cruise 8§217,285 80.2 | Steven Jakubezak Bob Olson
* 2. Marlon Underwood 174,861 73.4 | Marlon Underwood Bob Olson
* 3. Carla Miller 169,851 85.9 | Carla Miller John Akers
* 4, Matthew Hogan 157,945 77.5 | Fred Hadayia Durhon Oldham
* 5. Max Quasem 156,364 83.8 | Erik Graham David Cohen
* 6. Daniel Potilechio 150,686 88.5 | David Wang Bob Olson
* 7. Ruben Soberanes 148,824 74.4 | Doreen Ryan-Foti Jatoft-Foti
* 8. Lance Brown 147,981 77.4 Steve Hartman
* 9, Robert Ulreich 140,518 88.8 | Roger Johnson Jatoft-Foti
* 10, Mary Ann Gaelic 137,969 79.0 | Lawrence Hauck Steve Friedlander
11. Allan Gilbert 137,086 72.5 | Denise Gilbert Bob Olson
12, Omar Hashimi 135,793 73.9 | Steve Foti Jatoft-Foti
13, Anthony Mele 134,399 82.0 | Jim Bianchi Durhon Oldham
14, Alex Bluhm 134,072 81.2 | Roger Johnson Jatoft-Foti
15. Scott Keeney 127,152 82.5 | Fred Hadayia Durhon Oldham
16. William Hathorne 126,647 69.5 | Kevin Khadivian Bob Olson
17. Scott Remmey 124,201 82.4 | Jeff Dinocento Eric Giglione
14. Pablo Pirela 123,777 80.6 | Denise Gilbert Bob Olson
19, Vietor Quimson 120,454 78.1 | Steve Foti Jatoft-Foti
20. Budi Camenzind 119,907 90.4 | Erik Graham David Cohen
& Percentage of Net to Gross
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21 Years of Service

Mark Hancock
Charles REoscoe

15 Years of Service

Brett Hulme
13 Years of Service
Judy Hinz

11 Years of Service

Earle Harris
David Williams
Jenny Williams

10 Years of Service

Kristin La Fond
John Molina

9 Years of Service

Nancy Rising

8 Years of Service

MNicholas Linonis

7 Years of Service
Russell Chang

6 Years of Service

L}rnn Erickson
William Sanders
Ruben Soberancs

5 Years of Service

Scott Baker
Richard Becker

gaa c/o Congram/aﬂans/

5 Years of Service Cont.

Rebecca Fischer
John Franklin
Brian Waller

4 Years of Service
Mindy Guisewite

3 Years of Service

Arnold Tacoviello
Roberta Kenniston
Larry Lozano
Richard Mok
Shamshinder Sidhu
Tracy Smith
Christy Starr

2 Years of Service

Andrew Bishop
Anthony Cannady
Kenneth Carty
Christopher Fave
Robert Freitas
Arthur Greene
Fitzroy Jacobs
Daniel Limon
Matthew MacCannell
Karen McQuoid
Amanda Mlinaz
Mark Peltz
Bhuwan Sawhney
William Schwarz
Dennis 5t. Pierre
Dustin Venckamp
Sue Weiss

Leigh Yost
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1 Year of Service

Terrence Adams
Tahir Bradley
John Buss

Brian Colbeck
Richard Compton
Maria Dearaujo
Travis Dovre
Andrew Dudgeon
Anastasiya Fedosova
Mel Gaid

David Garrett
Justin Germany
Arthur Goldstein
Ranjit Govindan
Brian Groeschel
Jeanne Hansen
Dave Heisley
Dorian Kirkpatrick
Angel Knight
Stephen Maloney
Shoshannah Morris
Ed Olfet

Moark Schmitt
Rhonda Scott
Amir Sedaghat
Pawan Sharma

Richarde Villansenor
Aaron Webb

 Producer Hints

WHAT YOU SHOULD KNOW

Oii00 @010 g el About Advertising

Thc Natmnal Assamatmn Gf Insurance Commissioners (NAIC), an organization of
insurance regulators, defines advertising as material designed to create public interest in
life insurance or annuities or in an insurer, or in an insurance producer; or to induce the
public to purchase, increase, modify, reinstate, borrow on, surrender, replace, or retain

a policy.

g Avre yvou familiar with advertising regulations?

Virtually all state insurance departments have regulations concerning advertising, and
most require that advertising be reviewed and approved by a company’s Home Office.

g Are you familiar with American Income’s advertising regulations?
American Income and National Income policy requires all materials that an Agency
may be using, when dealing with prospects or policyholders, if not provided by the
Home Office, be submitted for approval.

All lead letters must be approved prior to mailing. Be sure lead letters clearly state
AD&D coverage is provided through American Income Life Insurance Company or
National Income Life Insurance Company. The full company name should be used,

not a shortened version. Also, lead letters should state, “An American Income (or National
Income) representative will be calling to set up an appointment to deliver the benefits and
explain other insurance coverage available to them.”

In addition to lead letters, any forms, presentations, phone scripts, or letters used with a
policyholder regarding American Income or National Income, should be sent to Home
Office for review. This is not a mandate to use specific forms or seripts, but the Home
Office does want to review what is being used when representing the Company prior
to use. Once a review is complete, notification will be sent to confirm the status of
the advertising.

g What are some other things to consider?
Did you know, most states require that if any benefit is mentioned in a brochure

or flyer, all limitations must also be detailed? And, did you know, if you refer to a
recommendation by any commercial rating system, i.e., our A.M. Best rating, a clear
indication of the purpose of the recommendation and the limitations of the scope and
extent of the recommendation must be included as well?

Where do I send my materials to be approved?

Advertising material requiring Home Office approval should be

Mailed to: E-mailed to:
dganble@ailife.com

American Income Life Insurance Company
Attn: Debbic Gamble
P.O. Box 2608

Wico, TX 76797
Spotlight December 2008 M Cowes Together




Supervising Aqents

1. Joann Stewart

Loendon, ON

2. Romeo Daley

Winnipeg, MBI

3. Lee Croft

All Time Record to Beat

Month: 868,050 Net ALP Mary Ann Gaelic

All Time Record to Beat

November Pl'ﬂdll{',ﬂl'}ll Month: $43,409 1st Yr. Gino Tanzif

1%Year NG AIP NG R P1tYT oA
Agent Agents
1. Joann Stewart £19,943 522,354 LE 3 Matt MacCannell | Altig-Martyn
2. Romeo Daley 18,230 20,188 93 2 Kevin Appasamy Rick Alrig
3. Lee Croft 17,301 21,465 51.9 2 Roberta Kenniston | Rick Altig
4. Rima Alkadry 17,061 19,745 a7 1 John McGrath Rick Altig
5. Steven Sequeira 16,507 19,182 79.9 3 Maurice Davies Steve Fricdlander

All Time Record to Beat

All Time Record to Beat

YTD: $443,893 Net ALP Mary Ann Gaelic

YTD: $266,978 1st Yr. Mary Ann Gaclic

YTD Production
1% Year

MName , NetALP NG Ritn
Agent

1. Steven Sequeira $135,015 §193,508 Maurice Davies Steve Friedlander
2. Adam Herman 107,152 164,506 Imran Satti Joshua Chalom

3. Pablo Pirela 93,799 218,322 Denise Gilbert Bob Olson

4. Joseph Baughn 92,568 118,835 Carey Thompson Vie Hancock

5. Scott Mellgren 70,336 109,419 Michael Sacotte Gary Bleier

Supervising Agent selection guidelines for recognition in the Sget/ighe are as follows: Muse dave sne Fivst Year Agent soiled and meet adl produsiion requivements,

e Spotlight Decewder 2004 B Cowme Together

2. Susanne Munro
Rochester, NY

Columbus, OH

2. Scott Keeney

Harrisburg, PA

5. Mary Ann Gaelic

Harrisburg, PA Auckland, N2

All Time Record to Beat

Month: $102,403 1st Yr. Eric Neal

15t Year

Agent

All Time Record to Beat

Month: §111,262 Net ALP Eric Neal

November Production

Net ALP NG

1. ‘Tamara Ford $53,301 $72,483 7.7 11 Robert Dunn Mare Morton

2. Susanne Munro 44,145 61,714 779 4 Dorian Oldham Durhon Oldham

3. Scott Keeney 43,457 61,324 85.3 5 Fred Hadayia Durhon Oldham

4. Matthew Hogan 36,671 54,079 4.4 L3} Fred Hadayia Durhon Oldham

5. Mary Ann Gaelic 33,213 52,158 73.9 5 Lawrence Hauck Steve Friedlander

6. Tracy Haden 32,238 40,790 71.1 8 AJ O'Connor Steve Greer

7. Willie Hayden 30,749 37,302 7.7 4 Jason Mollo Dravid Zophin

8. Gahriel Hernandez 28,301 28,973 70.0 7 Jason Mollo Dhavid Zophin

9, Alison King 27,479 31,810 7.2 & John McCreary Furer-Whittinghill
10. Randy Downs 26,051 32,470 95 4 Matthew Wolfanger | Durhon Oldham

All Time Record to Beat

All Time Record to Beat

YTD: $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP

YTD Production

I*Year  NotALP NG
J'i.gﬂﬂt
* 1. Jose Sanchez §315,217 $356,499 71.0 11 David Wang Bob Olson
* 2. Allan Gilbert 284,256 425,764 75.6 & Denise Gilbert Bob Olson
* 3. Pearl Sullivan 243,064 322,202 69.9 3 Geneser-Geneser
* 4. Scott Keeney 233,583 367,765 #5.3 5 Fred Hadayia Durhon Oldham
* 5. RobHard 227,548 292,992 7T 6 Carey Thompson | Vie Hancock
6. Michael Mowak 218,323 319,140 72.8 3 Jim Bianchi Durhon Oldham
7. Tracy Haden 211,311 292,252 71.1 8 AJ O'Connor Steve Greer
8. Diane Carrion 204,852 280,047 79.5 11 David Hausman Eric Giglione
9, Tamara Ford 207,046 339,643 71.7 11 Robert Dunn Marc Morton
10. Matthew Hopan 206,397 339076 H4.4 & Fred Hadayia Durhon Oldham

General Agent selection guidelines for recognition in the Spetlighe are as follows: Muse bave tewvo Firse Year Agents coded and meet all production reguirements.
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A Time for Thanks

The holiday season is a time for giving, sharing, and most
importantly, thanks. It takes a great deal of commitment to
go out every day continuously believing in what you do and
what you offer. The many donations, contributions, and
participation you provide to various unions, credit unions,
and associations does not go unnoticed. Take a look at the
thanks we receive on your behalf for the vital support you
offer in your communities,
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Master General Agemnts

1. Jim Bianchi
Rochester, NY

2. A] O'Connor
Houston, TH

4. Barry Dillah
Edison, N]

5. John McCreary

Harrisburg, PA San Diego, CA

All Time Record to Beat

Month: §250,859 Net ALP Jim Bianchi

All Time Record to Beat

November Production Month: $190,653 1st Yr, Slav Bitman

1% Year #1st Yr

Net ALP NG Rtn

Agent Agents

1. Jim Bianchi 111,189 §160,025 76.1 16 Durhon Oldham

2. AJ] O'Connor 101,648 122,964 74.0 14 Steve Greer

3. Fred Hadayia 100,075 160,070 75.6 5 Durhon Oldham

4. Barry Dillah 92,200 102,726 70.9 18 Erie Giglione

5. John McCreary 86,478 121,196 68.0 20 Furer-Whittinghill

6. Lawrence Hauck 69,482 112,906 74.6 13 Steve Friedlander

7. Matthew Wolfanger 68,998 93,255 84.1 11 Durhon Oldham

8. Robert Dunn 52,815 77,535 71.0 11 Marc Morton

9. Dorian Oldham 52,211 121,810 76.1 6 Durhon Oldham
10, Iraran Satt 48,308 24,056 776 4 Joshua Chalom

All Time Record to Beat

All Time Record to Beat
YTD: $2,168,283 Net ALP Paul Rumbuc

YTD Production YTD: $1,705,178 1st Yr. Slav Bitman

# 1st Yr
Agents
T 1. Jim Bianchi §1,046,112 §1,534,532 76.1 16 Durhon Oldham
* 2. Fred Hadayia 933,007 1,191,892 75.6 5 Durhon Oldham
* 3 AJOConnor 701,798 875,727 74.0 14 Steve Greer
* 4. Dorian Oldham 677,192 1,197,392 76.1 6 Durhon Oldham
* 5 John MeCreary 674,880 904,693 68.0 20 Furer-Whittinghill
6. Dwustin Venckamp 585,749 624,951 70.5 7 Altig-Orlovie
7. Barry Dillah 581,794 615,262 70.9 18 Eric Giglione
8. Joshua Goodman 569,437 725,801 70.7 11 Bill Jennings
9, lmran Satti 511,106 730,342 7.6 9 Joshua Chalom
10, William Cook 502,053 793,047 70.5 12 Tom Williams

Master General Agent selection guidelines for recognition in the Speefipbr are as follows: Must fave fowe First Yoar Agents codfed aud meet all production reguirement.

¥ fpotlight December 2003 W Conce Together

Bonus Paﬂe

$Show Me the Money$

Retention Bonus*

_Qualifier SGA Bonus Amount
Timothy Cruise Bob Olson : $5,612.24
Max Quasem David Cohen $4,087.75
Mary Ann Gaelic Steve Friedlander $3,978.79 |
Daniel Potilechio Baob Olson $3,918.60
Liance Brown Steve Hartman £3,914.85
Robert Ulreich Jaroft-Foti $3,913.49
Pawan Sharma Steve Friedlander $3,377.03
Chris Rhoades Durhon Oldham $3,352.96
Theresa Bellajaro Rick Altig §3,251.52
Brian Traboulay Rick Altig §3,245.78

Total Retention Bonus Paid: $537,147.35 501 Producers Qualified

Leadership Bonus*
S5GA

_Qualifier Bonus Amount
Jim Bianchi Durhon Oldham £12,049.67
Fred Hadayia Durhon Olham $9,795.25
Barry Dillah Eric Giglione $8,999.33
A] O'Connor Steve Greer $6,973.79
Lawrence Hauck Steve Friedlander $6,598.81
Daorian Oldham Durhon Oldham §6,499.63
Martthew Wolfanger Durhon Oldham §6,314.28
Doreen Ryan-Foti Jatoft-Foti $5,151.04
John MeCreary Furer-Whittinghill §5,087.15
Eugene Melamed Slav Bitman 54,745.065

Total Leadership Bonus Paid: $216,189.53 Managers Qualified

PR Bonus*

_Qualifier SGA Bonus Amount
Al Wall Jash Chalom $1,921.09
Malka Arony Steve Hartman §1,809.81
Vivian Dwyer Altig-Hay/Bitman $1,753.20
Susan Gilbert Bob Olson £898.24
Richard Case James Surace £842.07
Timothy Fare Paul Rumbuc £706.20
Rona Pileggi Spano Bob Olson $689.16
Bretr Meal Eric Neal $681.88
Anne Bowyer Rick Altig §667.80
Kenneth Altizer Marc Morton 864476

Total PR Bonus Paid: $25,986.58 51 PR Reps Qualified

WMMzm [ Cave Thgether

* Only the top ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is provided on
the inserts accompanying this magazine.
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Pevsonal Recruiting Bonus

- an]ncome and National Income’s
ew Personal Recruiting Bonus

Effective Jan. 1, 2005, American Income and National Income will be implementing a new
Personal Recruiting Bonus. This new bonus is designed to compensate Agents and Managers for
their personal recruiting efforts. The details of this new bonus are outlined below.

For each personal, recruit the recruiter will be eligible for a $250 bonus each time the recruited
Agent earns a New Agent or Retention Bonus in their first year, at the $6,200 of Net ALP level
or above. This will allow the recruiting person to receive up to 12 bonuses for a total of §3,000.

A personal recruit is one not derived from resume ads or any other Company or Agency assisted
recruiting system. We will require a recruiting confirmation form to be completed for these
recruits where the SGA will confirm that the person was indeed personally recruited and

who the recruiting Agent is. Managers who personally recruit someone will be eligible for

the bonus provided their SGA confirms such on the recruiting confirmation form. The bonus

excludes SGAs.

The first Agents who will count as qualifying Agents towards a bonus for the recruiter are those
coded Jan. 1, 2005 and after.

For more information on this new bonus, contact your SGA.

Spotlight Decomber 2006 M Cowe Together

Apents
+  Agents at the 50 percent level must write $74,400 of Net
ALP as of the Dec. 31, 2005 AP&P report. Agents at the
50 percent level contracted for less than a year, the Met ALP
will be prorated based on the number of months contracted
after the sixth month. For more details contact your 5GA
or logon to our Web site at s ailife.com.

= Agents at the 52.5 percent level must write $84,000 of
Net ALP as of the Dec. 31, 2005 AP&P report. Agents
at the 52.5 percent level contracted for less than a year, the
Met ALP will be prorared based on the number of months
contracted after the sixth month. For more details contact
your 5GA or logon to the Web site at www.adlife.com.

* Agents at the 57.5 and 62.5 percent levels must write
390,000 of Net ALP as of the Dec. 31, 2005 AP&P report.

+ Al levels must meet the Net to Gross and Retention
requirements outlined below,

Supervising Agents
+  Supervising Apents must write $84,000 of personal Net
ALFP as of the Dec, 31, 2005 AP&P report,
+  5As can qualify on a prorated basis at $84,000 level if
contracted less than a year.
= 5As must also meet Net to Gross and Retention
requirements (see the requirements below).
General Agents
+ General Agents must write 90,000 of personal Net ALP or

£150,000 of First Year Agent Net ALP and have at least two
active First Year Agents as of Dec, 31, 2005,

»  GAs must also meet Net to Gross and Retention
requirements (see the requirements below).

Convention
rav > - %*
Oualsfications

Master General Agents

*  Master General Agents must write §300,000 of production
of which §200,000 must be First Year Agent Net ALP (up
to £100,000 can be personal production of the MGA).

+ MGA must also have at least four active First Year Apents
as of Dec, 31, 2005, and meet Net to Gross and Retention
requirements (see the requirements below).

Regional General Agents
+  Must have two MGAs who qualify for convention, under
the MGA quidelines.
*  The RGA can qualify as an MGA with their own
MGA production.

Public Relations

+ PR Reps must obtain 17,250 cards or 77 endorsed groups.
PR Reps contracted less than a year will be prorated based
on the number of months contracted after the sixth month.

*  Managers must obtain 52,500 cards and have at least two
active PR Reps coded as of Dec. 31, 2005,

= For more details on Public Relations qualifications contact
your SGA.

State General Agents
+  State General Agents must meet year to date SGA
objectives as of Dec., 31, 2005,

= 5GAs must also meer Net to Gross and Retention
requirements, See the requirements outlined below.

+  Ounly qualifying 5GAs will be invited to attend the
convention,

Net to Gross and Retention Requirements for all Levels

{Using the Dec. 21, 2005 APEP report):

The Net to Gross and Retention rates as shown on the qualifier’s
December 2005 AP&P report will be used in determining
qualification, Year-To-Date award winners must also have 78
percent Met to Gross or a 68 percent Four-Month Retention rate
to be eligible for recognition.

*  Through the eighth month, contract level date of 5/1/05 or
after 78% Net to Gross

+  MNine or more months, contract date of 430705 or before
680 Four-Month Retention

= Clualifying for the convention entitles ene 1o amend only if they are active at the time
the convention i being held. In other words, there is no monetary equivalent related o
having qualified for the convention. Mo substinations or transfers are permitted. New York
requirements and qualifications may be slightly differens. Contace your SCGA far mase details.

Ipotlight Gecowdber 200t B Comes Together 17




State Geneval Agents State General Agents

'E PRODUCTION ARER % . .
" | y Fis LLLL g LU LA i LR | ¢ LA T L il ke o LB
1st Yr. Ity. % of Ity, . ty. of
Agent Standard iﬂ stdrd, NetALP N {H{ Stdrd. %df. Stdrd.
Durhon Oldham $410,243 $273,240 50 200 $692,947 774 53,835,967  $2,459,160 50 206 46,093,000 Chris La Fond $75,399 $62,040 40 162 $112,357 75.7 $781,143 $682,440 40 154 §1,282,972
Rick Attig 803,070 624,360 129 1,424,755 70.4 8,937,182 7,175,520 125 15,201,034 Steve Friedlander 94,783 62,040 153 154,501 73.2 766,972 682,440 112 1,281,982
Altig-Martyn 87,578 62,040 10 151 124,077 69.8 864,799 682,440 10 137 1,370,140

RYIl|  NOVEMBER PRODUCTION ' YEARTO DATE PRODUCTION IOVEMBER PRODU
1st¥r. Qity. % of st Yr. Qity. % of 1st¥r. y. % of
Standard Adj. Stdrd. Net ALP Agent Standard Adj. Stdrd. Net ALP Agent F stdrd., NetALP NG Rtn.
David Zophin $190,468  $135960 10 150  $224,329 69.2  $1,719,957 51,118,040 10 164  $1,976,289 Slav Bitman §115,156 56,760 203 $124089 90 §348,074  $113,520
Steve Greer 106,905 96,360 m 133,666 69.4 877,342 999,240 88 1,209,778 Altig-Lyse 82,483 55,440 149 105933 89 183,066 110,880 165 242,799
Tyrone Conard 96,789 96,360 100 162,857 84 366,504 481,800 76 681,356

I
e ot 5w o] it 7 e
Joseph Manone $82,723 §75240 65 175 5185514 80.0  $995371  §B27.640 65 185  $2,087,722
Altig-Orlavic 124,429 88,440 10 151 183,593 69.3 1,389,734 840,840 10 175 1,660,352
Furer-Whittinghill 99,196 75,240 132 143,348 68.1 859,633 827,640 104 1,196,873
Steve Hartman 75,885 75,240 10 123,304 73.0 559,271 827,640 68 1,122,284
* Note: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company's aver- * Naote: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company’s aver-
age Retention rate given the SGA is also at 100 percent or better for YT Percent of Standard. In addition, for an SGA to be considered age Retention rate given the SGA is also at 100 pereent or better for YT Percent of Standard. In addition, for an SGA to be considered
as meeting minimum standard, the SGA must also be at 100 percent of First Year Standard including positive growth in Net ALP com- as meeting minimum standard, the SGA must also be ar 100 percent of First Year Standard including positive growth in Net ALP com-
pared to the previous year, pared to the previous year.
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What are You Doing this

MONETARY DONATIONS Plsliday Season?

American Income & National Income Mark Hancock Agency
= Grave $5,000 to the TTWUA Operation Family Reunion. + Contributed $1,000 to the TUE-CWA.,

_ ] - ) American Income and National Income have a long tradition of comimunity
* Daonated 3875 to the Jewish Labor Committee.

involvernent. We are always there when the labor movement needs a
| business friend who is totally committed to the goals and aspirations of
union members.

TOta.l $6!900 '00 For some of our union brothers and sisters, the holiday season presents
a particularly unique challenge to overcome — money is tight, With
presents that need to be bought and food which needs to be prepared, it
seems money gets tighter than normal this time of year. Therefore, now

AROUND AND ABOUT AMERICAN INCOME Gl i R e

the things vou may want to keep in mind as the holiday approaches.

Strike Support

Hrcarann L. TrusMis

During a strike, union workers may fall behind in their car payment,
mortgage, or utility bills, but not their insurance. We proudly waive
insurance premiums during an authorized strike for up to one year,

Remind your customers of this and help ease their mind during this
speeial time of year. This is just one of the many ways we show our
support and dedication to the labor movement — in word and deed!

Augest I7, 2004

Mr. Juks Pagane

WViee Freailent

Apseriean [neaie Lile lwinsce Dongasy
1000 Carnsificin Averis, NW

Heile 110G

Winibirgian, TC 20036

Food Bank

Support for food drives help the unemployed, striking union brothers and
sisters, and those having just a hard time making it this holiday season.

Diear Jules:

1 wrazied ta faak o for Ihe goncroen § 500000 crotisuion that yos
sinde 12 the 4% Aveveal Bes Mnte'CRA Gall il Terni Duting en July 31,

2004, 1 i a1 s s pEenoity thal ha ourrament was sach 8 gt suces| Pictured above is Ken Altizer (middle) presenting a check an We provide this assistance across the country on an engoing basis.,
Ciamell’s Foofall Astesiathon Is abis b botsier th fosibal grograns n behalf of the Mare Morton Agency to the Wese Virginia AFL-
muameen waps us o yoer suppeet. Your coniribaticn will go tovand the RO G s st o d*- : .
seecidary parchioe ol tean apipoen, provils similasce with raioditog aed O Thellr STate QInner amd meciing, * A * 2
oy e e - Donations and Contributions
Thank wia very misch fod yoor belp, #
Sincersiy, American Tncome and National Income contributes generously every year

to causes that promote and benefit the labor movement. These funds
Hj'-ul'r& ¢ 4
,,-—-’} P Rbcnard L. Trommks are made available on a local, state, and national level and are used to

; develop and implement programs for union members from all walks of
life. Make the scason bright by contributing to your local unions, credit

unions, and associations,

Not just in word, but in deed.
Not just in good times, but in bad.

We are there!

Pietured above is a letter from Richard Trumka,
Secretary/ Treasurer, AFL-CIO, The letter

recognizes American Income for a donation they
made to 48th Annual Ben Mint=/CFA Golf and

Tennis Chating,
ATL was a supporter of the Sidney Hillman awards in New York Ciey. We Remembﬂr the labﬂl' movement
are proud to be a part of this recognition of reporters who fight for social i :
justice in America. Picrured is Jules Pagano (left) and Bruce Raynor (right). thlﬁ hﬂhdﬂ.}’!
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PR Manager

PR Reprﬁmm

22

Debbie Enstedt
Winnipeg, MB

Susan Gilbert
Woodridge, IL

Randy Stockley
St. Johns, NF

Richard Case
N. Royalton, OH

{bﬁf&fﬁtmzﬂﬂ# B o Teqetier

Vivian Dwyer
Glen Allen, VA

Malka Arony
Phoenix, AZ

Brett Neal
San Antonio, TX

PR Reprﬁmtmﬁ

November Production

PR Manager
1. Debbie Enstedt
2. Charles Hill
3. Richard Meshulam

Rick Altig
Jaroft-Foti
David Cohen

All Time PR Card Production Record
Month: 18,960 cards

Category A No. Cards SGA

1. Susan Gilbert 4,805 | Bob Olson

2. Vivian Dwyer . 3,713 | Altig-Hay/Bitman
3. Suzanne Powers 3,357 | David Cohen
4, Al Whall 2,934 | Joshua Chalom
5. Anne Bowyer 2,613 | Rick Altig
Category B No. Cards

1. Randy Stockley 4,161 | Altig-Martyn
2. Malka Arony 2,370 | Steve Hartman
3. Casandra Robinson LE11 | Altig-Martyn
4. Irene Ruryz 1,171 | Jim Surace

5, Brenda Swecker 1,129 | Chris La Fond

All Time PR Group Production Record
Month: 55 groups Vivian Dwyer

Category C
1. Richard Case 15 | Jim Surace
2. Brett Neal 13 | Eric Neal
3. Cheryl Cook 10 | Durhon Oldham
4. Becky Cutler 9 | Bill Jennings
5. Jahn Wagner Vie Hancock

YTD Production
PR Manager No. Cards
*1. Debbic Enstedt 182,989 | Rick Alrig
*2. Brenda DiSomma 52,896 | Eric Giglione
3. Charles Hill 46,902 | Jatoft-Foti

All Time PR Card Production Record

YTD: 61,879 cards Denise Bowyer

Catefory A MNo. Cards SGA
*1. Vivian Dwyer 25,755 | Altig-Hay/Bitman
*2. Brenda DiSomma 25,167 | Eric Giglione

3. Frances Christie 22,791 | Rick Altig

4. Mark Gagliardi 21,977 | Jatoft-Fori

5. Leo VanDenBussche 19,862 | Rick Altig

C:ltcfnr}r B

"1. Malka Arony 26,885 | Steve Hartman
*2. Brenda Swecler 18,863 | Chris La Fond

3. Laurie Onasch 16,093 | Manone & Altig
4, Mario Soljan 15,947 | Steve Friedlander
5. Sandra Johnson 9,046 | Gary Bleier

All Time PR Group Production Record
YTD: 103 groups Vivian Dwyer

Catefory B Groups
*1. Cheryl Cook 104 | Durhon Oldham
*2. Richard Case 92 | James Surace

3. William Slocum 76 | Durhon Oldham
4. Krissa Hensley 73 | Marc Morton

5. Susan Fuldauer 68 | Mark Hancock

Category A = SGA categorics one and two. Category B = SGA categories three, four, five and six. Category © = Top number of group credits signed from all
SGA carcgories. Public Relations Manager selection guidelines for recognition in the Sperfight are as follows: Must have toe PR Bepresgniatives coded and sieet afl
Froduction reguiremends, Also, please note, the number of leads will be used to break a tie in Category C.

spoitighe December 2oy B Come Tagether 23




CANCUN

mericana
June 26 to June 292005




Pudlic Retattons Bonus

Qualifiers

Al'Wall

Malka Arony
Vivian Dwyer
Susan Gilbert
Richard Casc
Timothy Farr
Rona Pileggi Spano
Brett Meal

Annc Bowyer
Kenneth Altizer
Lauric Onasch
Jacqueline deVooght
Brenda 12 Somma
Casandra Robinson
Rence Flannery
David Blaisdell
Mark Gagliardi
Becky Cutler
Jenny Williams
Robin Andrade
R'.!:'Ld"l.-' Stoc kley

Cynthia Smith
William Gibson
Catherine Brig

oo™

Charles Fil

Brend:

James T

Mary Hinterberger
Leo VanDenBussche
Joseph Galusha
Donald .‘.‘:E'I['I]'Il'l
John Wagner
Mario Soljan

Pater Niclsen
Cyntha Lebun-Yaffe
Krissa Hensley
Frances Christic
Erica Dalager
William Verbeten
Irene Ruryee
Shannon Walker
Robin Denham
Larry Lozano

John Wilkinson
Kelli Flora

Manon Brulotte
Leigh Yost
Gabriclla Klett
William Slocum

$1,921.09
$1,809.581

£1,753.20

$898.24
$842.07
§706.20
$689.16
$681.88
§667.80
$644.76
$636.00
$625.40
$617.06
$611.64
$577.11
$546.14
£543.28
£532.07
$518.21
$493.79
$469.15
£445.39
£423.88
$422.50
£389.70
$377.80
$375.21
$373.45
$371.00
$363.83
$363.66
$359.00
$346.40
$343.49
$322.90
$321.90
$321.89
$305.15
$304.30
$269.06
§257.40
§253.26
$247.16
$245.97
$240.66
$234.86
§229.57
§222.84
$213.76
§181.53
- §75.00

Total

$25,986.58

ptlight Decawnder 2004 |t Tegether

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER




_Leaderstup Bonus

November Bonus Qualifiers

Jim Bianchi $12,049.67 Richard Mok $1,715.06 Harvey Waller $256.12
Fred Hadayia £9,795.25 Bt L abosslers $1,606.89 Yound Yoon $252.13
Barry Dillah 18,9993 Brian Waller 41,691.29 Ryun Spratt $230.63
A] O'Connor $6,973.79 John West $1,605.59 Salvatore Giacchi 4249.25
Lawrence [auck $6,598.81 Peter Athas $1,540.53 Joseph Coarscy $247.77
Drorian Oldham $6,499.63 Mart Dworal $1,532.18 JoAnne Florer $245.58
Matthew Wolfanger 5$6,314.28 Jeft Ribman 21,505,.04 Dwight Timmons £239.09
Doreen Ryan-Foti $5,151.04d Randelph Soulicrs 8148777 Royer,Robert £236.21
John McCreary 45,087.15 Huyen Bakthy 21,460,138 Loren Cuardwell $234.24
Eugene Melamed $4,745.06 - $1,438.52 Choi Shathd $233.74
Bill Cook $4.311,47 Mary Ann Gaelie $1,272.14 Richard Miller 3215.71
Kevin Khadivian $4,3090.87 Scott Keeney 3126478 Wiliam Burbank $200.41
Alan Conguest 4, 25660 Susanne Munro $1,180.34

John MeGrath $4,037.83 Michael Mowak 962,52

Christopher Clark 43,980.04 Tamara Ford 459543

Marc Rosen 1348732 Ricky Thompson 437042

Jason Schlomann $3.451.66 Randy Downs 484427

Hal Herman $3,346.75 Bradley Kulak $842.12

David Hausman $3,300.13 Christopher Fave $789.52

Francisco Perex 83,145,465 JoAnn Stewart $739.37

Steven Strong $3,011.16 Tracy Haden $712.03

Robert Dunn $3,008.56 Roimzco Daley 867301

David Iriye 12,986.71 Lee Croft $651.01

Joseph Larsen 42,753.66 Rima Alkadry $639.77

Susan Bergh $2,656.22 Martthew Hogan $570.56

David Ragland $2,627.96 Karen Rogers $547 44

Kevin Appasamy $2.611.90 Diane Carrion 352285

Cathy Thompson $2,559.83 Drevin Phillips 4521 88

Chris Hernandes 12,530,533 Tiffany McDowell £510.71

Dustin Miller 1251618 Kathleen Loughran $491,21

Don Wald $2,460,90 Wes Flder 145366

Curt Snow £2.453.19 Igor Katanoy 440,05

Todd Johnston © 3243667 Emeraude Valeneiano $437.83

Tim Schroeder 42,361.47 Louis Costa $434.08

George Jernigan 42,329.78 Brent Rieck 441660

Carla Miller $2,32348 Randy Teyssier $389.45

Rachel Arenas £2.509 79 Justin Harris 351,28

Laurie Gruber £3.307.14 Richard Refano 137670

Mathew MacCannell 12,218.12 Crodley Varghese 1375.08

Joseph Callahan 32,162.47 Dierrick Bates 1311.05

Chad Deley 12,117.87 William Hathorne $297.33

Mitchell Duplantis $1,998.45 Michael Laramie 129381

John Haneock $1,964.13 Daniel Phares $291,70

Roberta Kenniston 41,953,048 Tya Kardava $287.73

Michael Allen 11,949 30 John Farley 128724

Volodymyr Derevyvanyy 41,848.24 Marthew Kernan 1273.43

Rodney Mori 11,826.66 Frank Sommers 126048 :

Rebecea Klehseh $1,745.74 EricDionne $266.83 Tﬂtal 321 6.1 1 89' 53
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Retfention Bonus

QUALIFIER BONUS ALGH | QUALIFIER BOMUS A&H | QUALIFIER BONUS A&H
Tirmothy Cruise 561208 | [ Maah Alkinkargh 5704 Se0a | | Muharnmad Khan LAWIYET]
Max Quasem 4,087, 75 LT Amir Sacdaghar $1.530.80 12837 ) 1 Wicholas Soboleski 120043
Mary Ann Gaelic [ R R Sue Weiss 152040 L0 | | Hielly Martirez 4120035
Daniel Potibechio 3.nded 22530 | | Wade Rowcliffe IR ER £18832 | | Jeffrey Ahrens 4119870 $136.70
Lance Brown L8488 | William Burbank 31,525.59 L0134 Bradley Kulak 41,193.57
Rabert Ulreich LR AR ] Andrew Manchaon 1,550 Justin Elam 41,190007 [ ]
Pawran Sharrna §1.17.00 L9200 | Robert Seeber 51,501.89 L1376 Edward Clunk 41,182.89
Chris Rhoasies RIS [TFE] | London Burnett AR | Thomas McElwee AREET Wi
Thereia Bellajara §1,751.5 RSN || David Farraway §1,496.71 | Mindy Guliewite AREEET
Brian Traboulay 53,045,738 || Ken Mabaks 5149558 Brian Lulloff 41,1683
Ourvar Hashimi S105153 | Artiar Westergren 5149147 Hada Markavic L1,06736
David Solamonoy 5359649 | Louii Casta 41490489 Bath Snow 4116565 115
Matthew Hogan 41845 1 431185 Eclward Hanna S1487.75 AL Seatt Johnson 41,1510
Scott Keeney 4104289 FAEETD Ruben Soberanes 3148631 Lorena Barriere $1,153.30
Anthony Mele SLAR1EN FELE] Tasha Tuwdker HEEEN [ Faula Cooper TTETS
Michael Snow L] 5370 | Fatrick Coughlin 147458 Eric Renteria £1,047.90
Eli McKenzie STAE0L0 | Jazan Jones 4147152 162 Fihoricha Scatt HREA
Ed CHfert SEATLT SH66 | Steven koyoe 5147270 514,66 Chaistapher Howey ,10,79 §1a5.12
Mex Bluhm 4160754 | Michael Perking 51,466.96 Theadare Willis £1,134.60 §141.88 |
| Marlon Underwood LEERA AN || Winiclo Buezo 146157 584,08 Chris Beresten §1,0313.35 L
- A-Earim Walji 4 551.03 S169.08 _} Stedan Johannsson 4145896 Aebecca Shandrow §1,128.30 |
| Russell Morris 151561 . Jeff Debiak AR HEED James Qula bR Tk ]
| Jasan Young 41.501,52 8T Robert Russo 41,45.36 Marthew Guertin FARFERE] 1897 |
Angelika Vassilieva 445,45 Ralph Munsae 41,438.76 Jazon Tharme 51,100,4 S105.55
William Hathorne 4146179 Drarrick Bates 4143450 S1k.00 Amanda Nathoo S04
[erek Sandilands S184E0E Manuel Amadar Y4207 516 William Childress S10EL71 SEaar
lenniiler Gilbert 41,441.38 ey Stephen Guidice 4142029 M1 Michael Walsh $1,077. 88
Karen MoQunid 42,801.22 L2515 Milvar Miller §1,41160 Ficardo Ferreira 10011
Rayrmond Lau [¥ELIT] Chriity Starr 140807 THEE | (audia fiegler TG ET
Erin Ziegler PrELYA Thomas Rosenbaugh 41,405.00 Kevin Haines §1,051.1%
Herlvelto Pereira 235.% Steve Fay 41,408 08 James Kichwine £1,009,05
Sarnzon Adelufosi £2,140.61 Shamir Wallani 41,407,104 10T Annetta Patterson £1,040,88
Scott Shields LFERFNN 432043 Emeraude Valencians §1,401.64 Tungalag Nyamochir 1,000
| Bulbinder Hayer 52,0335 Lral Crawid Tran 40008 Drustin Milker §1.033.09
| Mgachich Cag §2,156.05 Dianielle Holmes 41,350.98 §1I5.16 Patrick Parisi 51,0915
Tunde Abclade LRI ] Dawid Geviy AR Tara Fente HALGE
Claudia Rodriguez 52,183.00 Stephen Gordan 41,3607 | Theemas Tulowiedk 5102163 106,70
Lawra Fisher 2,140,403 Ranald Warbach 41,6878 SheE | I Tamrry Chan 51,000.00
| Scott Prienm 52,1661 Karl Schuckert 1,371 S | Donald Strynadka 1064
| Hayles Hye 5209773 L0609 Victor Quimsen 41,170.68 | Kenneth Scott 510157
Crystal Valentine 1AM Matthew Dahler “3nn | Kewin Kidd FRRERI BT K
| Jennifer Raran SA0TLE {1e1m [esrel Hallins £1,363.81 | Bryan Johnsen $1,012.66
. lehn Martin SEOR0E L] Briam Tedaldl R Aaran James T SLE
. PauloRosa 202741 §22e 4 William Gordon 41,350.56 Juliana Duque 41,009.15 150
| Robert Birgham L4 Richard Galati 1,359 Joey Kennedy §1,008.81
| Cesar Astralaga S2009.52 SI75.30 Bradiey Bittner 1,151.35 5105.06 Terrance Hearns L0615
| Rashid Bokhar S100240 Stanley Srmith §1,349.18 511708 Echward Murphy 05408
loagquin Santos 5196754 Douglas Bauknecht ,343.62 Russ Merkow L0478
Bret Fels 4195933 Ricky Thompson 417 Johin Farley S50
Alirecd Beenper BN Bertram Feldman [T Shannon Spindler SHIE
| Katheryn Wilkiarms 4194072 19932 Raymond Welch LIRLERE] Nacole Bell 400,15
| Thomas Yanosdol 4190807 31714 Huge Rust 1,198 Pamela Drury 40E0.78 511083
| Darlene Perway 41.857.80 Justin Smith £1,13.10 $120.43 Richard Aothschild L0E3SE 1100
Stuart Paoling 41,860.65 13132 Luis Hirdds £.14.9 Alan Makarnatsuy 4080, 3
| Frank Sommers 185062 S0042 Christepher Cummings in S0 Andrew Bishop 876,14 saral
fingeles Ordas 185819 513743 Madiyn Woodyard 1,317 Diasrel Courson 04740 $92.30
Tiabert Rowe SLEELDS 5, Lanita Kahielang 11300 Falph Lavelle pLIzR 1
| Samuel Cohen S185438 4157003 Mark Pelrz £1,70.75 Ranald Gurney 495085 SERAS
| Evad Lobbad 41,840,35 Kevin Appasamy §.255.06 Salvatone Giacehi 956,44
| Malcalm McCall 41,892.68 | John Hard R Howharees Termartirosian 056,18 SE.N
| Seott Remmey L1ETE 36 | John McGrath 0,20 Howard Heron JLTER 592,40
| Audi Camenzind M | Ted Schilling §1,280.00 Shoshannah Merris 4.7
| Jasan Gurnett $1,624.14 LT | Terrence Adams §1,179.18 Sara Wiltsie 041,08 511040
[ Tim McAdarms 0.815.40 " Dantel Limen AR [ Fulikar Ahuketa fL3H)
| Eric LaBossiere S1.810.50 $H7EE | Scott Florin ,275.5 | Larry Malitz LM
| Rajeev frora £1,79.2 | Mathew Themiey S, $1767 || Roger Ravekarmnp 01267
i Gearge Sturge £1,194.52 \ Bridget Drizeell-Hunt SLITES | Richard Barbeur L BT
| Weane Hemandez £1,790.05 | Jimn Read §1,260,9 BRI Larry Clemans SE36EY $75.30
| Moe Gorzales §1,739.75 | Matthew Ho f1 R TR | James Aduminta SEM.00
| Todd Johnstan $1,786.51 Raul Duran §1,265.54 Michael Leith SEILE
[ hlan Gilbert TR0 Curt Shaw FLAE A David Ferslake LT
| Menelua Perakis §1.780.26 Prearl Sullivan §1,258.67 Mark Guyer SERL1E
| Alla Alevander 154 418825 Gary Pino 51,2505 Tahir Bradley LR
| Marthew YWollanger 31,7570.15 LMan Milacha Stuck 1508 Fyrsten Brawner SEEL1A
| Scott Shirk 41,7510 || Donald Martin 1,261.80 Jeffrey Dubel SET5
| Jay Meyer 41,100.04 L2508 I ravicl Laggan §1,250.38 Karen Rogers SERG12
|_Albert DiMarco 5173648 s | [David Tharntan §1.735.50 Michel Dickey SB4.00
Jinzhou 2haa [ARErIT] Anthory Walthour FLA47 Faphael Baucherean T
George Noujaim 172033 Aaobert Boyer LELE Mark Gorman LSBT
Faul Damaour 41692 56 412344 Maxine Moody S1i0.67 §101.40 Maria Miclat SEA053
Sylvia Freeman 16910 L0 Richard hye 1,350 Keith Taira SB5550
| Hichard Refana 168413 Hobds Sarmueli 51407 Jorge Hegron SBSS.16
| Susannge Munro SLATTEN 19550 Henjamin Gilibs FIRIERD) lahn Agnew SESS.00
| Luis Heredia 41441.12 [ravid Adcerman §1,200.54 Mirnan Singh $B53.51 |
[ Rodney Ward A2 e Woswen Tayior FLELT | Thya Rardava ST i
i Cara Miller S1LATRE Dristin Baster L8 i Shaynee Scott 4B 1
| Randolph Souliers 5156753 106,44 Stewen Engran §1.217.51 Janah Hagg $BHL56
| Rigoberto Pedroza 4156609 Aaosalie Iwicker §1L,211.62 | Nicholas Holeomb LE4.07
| Donakd Shuck ngare e (e Pirson 51,0880 | Vivian Bratmeyer B304
| Franchesca Prantil 41550044 §i1481 Fayleesha Williams L5 | James Davls ELEFRN
| Cheryl Mclean 4154082 §15R32 Henjamin VanFossen 51,0024 Christapher VanWerder S810.70
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?{W Bonis

:_ QUALIFIER BONUS ABH | QUALIFIER BONUS A&H QUALIFIER BONUS AdiH
Jahn Bemesh T Loren Carchwedl F517.58 140 Felicia Presser FELEE
Joel McMett 42533 Msher Lavallee 4516.15 Steven Damin §380.55
El Sabeed Caudle Ay Jebadiah Kilmer 451587 56118 Charles Yun 436028
Maria Esposite 81528 Michael Goddard S5HLTH ling Fang SHA12
Graham Komada SETE4 | Michelas Bramhal 450739 353.01 James Holtz 418885
Richard Menga SE15.01 Sharan Nigota Ls0rar Ashiley Tonniges L3362
James Beck SEN1L8S Randy Downs 550416 454,85 Timathy Southertan 418604
Grady Richards BITE 1 Dresislava Dimitrava [T Lawens loachim IR
Majed Alzaigh 30R34 | Emily Coker 545004 53610 Elizabeth Allen $388.40
Tanigua Medina 401,60 | Chatles MeGrane 9,54 Kurt Hughes 364,18
Sandra Carlson $73E3R | Byran Baz SR04 6332 Joshua Bauchard iR ]
Frederick Dagosting P67 John Buss BTG Kevin Willey $180.58
Lisa Rosmer S5 Melanie Cohen B8 Joseph Beggs 3R
David Williarns S8 fiedn Andrew Limali §485.79 k] Fatrick Dinan 48140
James Larkin ST Justin Germary JEE4RE Drawid Thomaz a4
Keith Connwell LRl R 344 Leri Yeilding 48358 Greqg Montague 538106
Earle: Hlariis s 0 William Swange LR Matthew Wark $38067
Beneit Decesare SIS G168 Ardrews Dudgeon 43139 Melissa Ferguson 430065
Donald Kelly 71781 50184 Glenn Snawden Ap0a7 Thamas Alligoed L1820
Jazan Uhlinger HT g Tl Adam Herman TR Ted Bryson 4119.81
Chad Keeney gﬁiﬁ 084 Pauline Murdhie $ATLLGT Trinh Duong £379.26
Bryan Schafer 87.36 TR Henjamin Turyk 547160 1N Heathes Hewint [EFTAT]
John Craig LETA4 L5960 Aanald Treembetta 6,13 Troy Beaumont 537754
Kevin Hahn STE36 1 Deerrick Caok a7 &7 Brandan Teter 33761
Jon Hanec §677.99 S60.34 Robert Harris 6734 . Tidami Ahlstram S3T106
Shawn Richmoend SEa%.28 Tyler Hunt 66 A3 551,48 Erin Smith $376.08
Marcel Alexander 66,58 57302 Garry Minaker 6197 Naveen Eagen S3T6.75
Kelty F’&SE!! 566354 ST60 | Elizabeth McDonald 46232 45467 Max Malard S1T5.88
Jahn Barsuch PRI TR T Themas Reddoch 5500 Wenham Dorsell A
Stephen Flynn 466010 7580 Dl Jacksen RELERY] Andrew Graff 37539
Darlene Ewing SBST.03 e Joseph Diecedue 545814 Craig Weottan firekd
Chester Gauger §hES.A4D .68 Leslie Kauffman S5IT LLLEE] Babiby Salmans RERENL]
Patricia Lee S65.1.36 Richard Miller ST Deborah Woodley $37440
Edwin Flores $650.53 Evan Kishpaugh W53 Dustin Erb J3ma03
Chandra %2.16 STadd Fhilip Render 5177 4560 Fargo |all SO0
Baron Lueders ] (R Tamara Ford R Evelyn Bryant AT
Allison Walker 3745 Glen Grouchy 45032 STET Wade Thomas 17066
Scatt Booth eITE Jufie Wells 5449 55 Ryan Bisanz L3604
Yewgendy Kashkin {61715 Stephen Perotti 89,11 Joshua Harriz §360. 36
Deeninis Ingalls 61575 A Catrina Nouyen .09 §49.76 Michelle Browne §367.82
Eric McAtee S634.32 Luann Baxter ST A Mfreda Hill S367.41
Birmiberly Elliokt 563181 Michefle Workman 4447 54 Raald Cantrell 436714
Kristin Ramage Y3160 Kimbedy Morrow Gonzales [ TTET] Betty Kenah RS
Michael Laramie ML Herman Literian L4113 Mishan Amarasuriva 4155 41
Sarmast Shojaie 42039 Drennis Cedenc {44066 Terrie Seavey $163.40
Deborah Vella LLELRE] Elmoare Mundell LLEE K Gregery Eastman 46028
Chad foehrs ez s Jahn Themas 543353
Ratert Hamilton §615.99 Laan Pham 543753
Chiistopher Coralles S615.90 Prilip Parisi S0, 48 fad 11
Habert Graham T615.20 Gleria Sanchez L]

Aae DuVauchelle 4614.55 Kobina Sekoyi 43154
Micholas Engrav SR Charles Riggs 43044 4536
Brian Gorkowski 064 Krista Thieme R
Jason Graves wam e Rabert Pomerleau A2E08
Brian Vamey 0316 Shelly Russell 142801
Igor Katancy 5600.83 Diawm McElwain 43,56 §51.57
Hareld Sheviin LHO065 Philip Prata $a5.51
Rachelle Babineau §50E.60 | Kimamay Lewis 543241
Marc Andre Caron §554.67 | Bhonda Shaffer 542052
Jasan Harris 355245 Verondca Dehos WL
Anitra Tynes 359131 Lynda Williams 420,80
Tommy Oh L5408 Matthew Melhorn N
Nolan White 53027 Michael Dupres Mg gl
Jaseph Coarsey 55 J0EEZ | [Faul Gentile [ETTET]
Jonathan Cole LLHLRY] | Sonny Snodgrass 1603
Adrian Jefferson 458332 Andiew Brooks 541,95
Mary Ellen Freda {58270 lenniler ngimundion 411,72
Jarmes Walker 56,52 Germau Johnsen 541155
Bruce Lamont 53651 Lee Larmnk S48
Brian Brophy 5574648 Daniel Bancich 540758
Aline Brunges HAET Jaime Arricla 0504
Manuel Qlea S57065 | ImekaHariatt RSl
Elizabeth Michalek 457130 | Richard Cassidy 40458
Rusfalph Dsouza 4570010 | Percy Atking £404.48
Annick Arseneau {560.25 Mitin Makharaj 401,41
| Robert Gerdey 156735 Chenine Ellis-Dias 4018
Jeffray Williams 554715 Thomas Whitcami S800.01
Alan Swensen LI Dean Sproles SEMEI0
Jessica LaPointe $565.75 Jasen Johinson L0000
lase Ferreyro 4565.5] | | Jane Truscatr 40000
Wathar Snider 56560 | Antodne Priester 410880
Jennifer Sullivan 436117 | |Adam Smith 30876
Jushua Behrencdt 560,14 | |Thomas Haris $308.55
Hussel Lewis S92 S50 | |Manigue Dovignon $397.39
| Daveicd Beskid 553507 Ln Share Detimann 539008
| Andre Abiramavich LN S5460 Resger Stephens L1004
Jamie Fields 82560 SIERTD Tirm Ailey 736,44
Resalyn Mewhaak 2040 SIEN Esther Lee 4396.10
| Harman Reitz L8207 367 Tenence Thomas 4195 43
Trawis Van de Berghe i51B.52 (Katherine Leblang 43951
Mancy Moyers fEra Surnmer Ganger 43093
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